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Public Establishment for Industrial Estates - Madayn
PO Box 200, Rusayl, PC 124, Sultanate of Oman.
Tel:+968 2415 5411| Fax:+ 96824 449 094 | Call Center: + 968 24 170 700



Knowledge Oasis Muscat ( ) )

Samail Industrial City ()

Nizwa Industrial City ()

IT Park

Industrial Cities

Free Zone

So
) Al Mazyunah Free Zone 4}“

Raysut Industrial City

]

Sur Industrial City ()




National Business Center

The National Business Center is a fertile environment for Oma-
ni entrepreneurs regardless of their age groups. The Center is
the starting point for the development of their business. It is
the primary provider of in-kind facilities and value-added ser-
vices. It aims to facilitate and develop the growth of investable
business ideas and turn them into successful projects as well as
building the skills of entrepreneurs through training and direct-
ing them to manage their institutions and projects efficiently
and professionally. It also provides facilities through the cre-
ation of office space and providing administrative and financial
support and advisory services, which are among the basics of
the success and sustainability of new projects.

O Tel: + 968 24105443

Made in Oman Campaign

“Omani” is a national campaign to promote °
Omani products and services with the full sup-

port of the government and the private sector.

The main objective of the campaign is to build PYS
national pride and encourage consumers and Made in Oman
businesses to choose locally manufactured products and ser-
vices bearing the “Omani” logo.

® el 150/ + 968 2155114

Official working hours: Sunday to Thursday from 7:30 am to
2:30 pm




Contact and Investor Services Center

The Contact and Investor Services Center works using the latest technologies to take care of
investors and overcome all the challenges they face in cooperation with various authorities
in the Sultanate. It receives their transactions, facilitates all procedures related to localiza-
tion, receives all calls from investors, companies or interested parties, responds to their in-
quiries and complaints, and provides them with the information and data they wish to know
as soon as possible to facilitate the investment process and provide the required support to
the investor.

el + 968 24170700

Industrial Innovation Center

Industrial Innovation Center is a government company established in September 2017 to
assist industrial companies in research and development of products and production lines.
The company adopts industrial ideas and innovations to develop them and provides techni-
cal consultancy and solutions for the development of industrial products.

@ Tel: + 968 24449687




3. Fees for miscellaneous services

Item

Authentication of salary certificate for

foreign workers

Publications, manuals, work manuals, speci-

fications and any other publications
Clearance certificate form
Issuing a to whom it may concern certificate
Ratification of documents

Copies of documents including authenti-

cation
Issuing a weight card

Issuing any other document not mentioned

above

Empty truck entry permits for loading

purposes
Individuals' entry permit to the estate
Special vehicles entry permit to the estate

Parking of a truck in parking yards

Sewerage services

Water service connection

Gas service connection

Reconnecting the services after disconnec-

tion by service provider

Water consumption

Gas consumption

Electricity consumption

Fee

OMR 5

OMR 10

OMR 5
OMR 5

OMR 5

OMR 5

OMR 3

OMR 5

OMR 3

OMR 3/ permit/ annually
OMR 5/ permit/ annually
100 Baisas/ parking hour

Baisa/ gallon of water

consumption
OMR 100

OMR 100

OMR 50

(3.5) Baisa per gallon
14 x gas price in USD specified
by supplier = Baisa per cubic

meter.

Remarks

Certificate

Each document

Each document
Each document

Each document

Each document

Each document

Per entry

If the water is a component of
production is not discharged
through sewage network,

a specialized technical
committee is formed to study
each case separately and
determine the percentage of

water subject to tariff

12 Baisa (August - March) 24 Baisa (April - July)

* Consumed equal to or more than 150,000 KWH in the last

twelve months CRT will be applicable.




Repairing communication

antennas (and similar ob- OMR 1000
jects on rooftops)

OMR 2000

+ OMR 40/

Permit for installation of
communication towers

square meter
for the allocate
plot

2. Fees for general services provided to companies operating in the estates

Item

Advertising signs & billboards on
entrances to the estate / inside
estate

License of an advertisement ban-
ner fixed on private land

Advertising banner for a foreign
product within the estate

Advertising banner for a local or
GCC product on the roofs and
facades of buildings

Permit of distribution of paper ads
within the estate

Permit of event within the estate
campus

Certificate of Destruction of
Foodstuffs

Reservation of a shaded public
parking

Reservation of public non-shaded
parking

OMR 50/square meter

Fee

monthly

OMR 5/square meter
Annually

OMR 1500/Annually

OMR 350/Annually

100

OMR 50/ day

OMR 20

OMR 100/ park annually

OMR 50/ park annually

Remarks

Provided there is no
similar domestic product
manufactured within the

said estate

Per day/ad

In case the public places,
add OMR (5) / day / m2




Waiver of tenancy Rights

Withdrawal / addition of
partners in the Commercial
Register

Review and approval of
survey fees

Re-review engineering
drawings for the second
time

Renewal of expired building
permit

Issuing replacement build-
ing permit

Modification of building
permit details

Residence permit for con-
tractor's labor camp within
the leased plot

Residence permit for con-
tractor's labor camp outside
the leased plot

Permit for service path not
including an excavation

permit

Permit of excavation works
including cutting an asphalt
road

OMR 1/ square
meter

250 Baisas/
square meter

150 Baisas/
square meter
provided not
less than OMR
200

75 Baisas/
square meter
provided not

less than OMR
100

100

50

50

500

OMR 500 +
OMR 3 per
square meter
for occupied
area

OMR 5/ longi-
tudinal meter/
Annually

OMR 100

Once

Once

If the plans are re-presented for review
and approval without correcting the ob-
servations specified in the first review.

The fee includes building permit, delivery

of landmarks, service delivery certificate,

construction completion certificate, con-

tractor's and project signs, and building
permit.

Once

Once

Once

Once

Once




Permit for ATM machines and
similar self-service machines

Contractor's work permit

Consultant's work permit
Permit of cleaning services
provider
Permit of transportation agent

Permit of goods handling
contractor

Customs clearance permit

Permit other than those
mentioned above

Modification of permit details

500 Annually
120.per Monthly
project
60 Per Monthly
project

120 Annually

1500 Annually

200 Annually

100 Annually

25 Monthly
10 Once

If in public locations, there
shall be an additional OMR
200 for monthly rent

1. Fees for services provided at the time of establishing the project or
amendments to the basic details of the operating company

Item
Plot survey plan

Additional / replacement copy
of survey plan /

Additional / replacement copy
of lease contract

Amendment of lease contract
/ usufruct

Application to modify the area
of the rented premises

30 Baisas per square

Fee

meter

OMR 20

OMR 50

OMR 50

OMR 100

Remarks

Once plus any fees
relating to other
items resulting from
amendment

For each application,
provided the payment of
any fees for any service
resulting from such
modification




Licenses and services fees of Madayn

Item

License for industrial activity *

License of any activity other than
industrial activity *

License of small restaurants and
clearance offices (projects with a
certificate from the General Authority
for Small and Medium Enterprises,
provided that the size of the invest-
ment does not exceed OMR 50,000
and the leased area does not exceed
1,000 square meters)

Development license
License of IT activities

License of education and training
activities

Modification of license details

Permit for ATM machines and similar
self-service machines

License of education and training
activities

Modification of license details

Fee

800
*OMR 200
(Al Buraimi

Industrial

City)

2200
*OMR 200
(Al Buraimi

Industrial

City)

100

10000

500

5000

25% of fee

500

5000

25% of
License
fee

Period

Annually

Annually

Annually

Annually

Annually

Annually

Once

Annually

Annually

Once

Remarks

The fee includes a
light board on the
front of the build-
ing not exceeding 3
square meters with
an added OMR 10
for each addition-
al square meter in
accordance with the
technical require-
ments of each estate.

* Al Buraimi Industrial
City ( the price for
five years from the
date of issuing the
decision - Decision
No: 9/1/2019)

If in public locations,
there shall be an
additional OMR 200
for monthly rent




Space rentals and other fees

Item

Industrial land *

Residential plots

Plot for service, logistic
(warehouses), commercial
uses *

Office Space / Knowledge
Oasis Muscat

Installations and buildings
for different uses

Industrial plot (free plot)

Concrete buildings (offices)

Metal Warehouses

Auto showrooms

Fee

OMR 1
per square meter annu-
ally

* OMR 0.500 ( Al Buraimi

Industrial City)

OMR 2
per square meter annu-
ally

OMR 3
per square meter annu-
ally
*OMR 1 ( Al Buraimi
Industrial City)

Fitted Office space at
OMR 7 per square meter
per month
Shell and Core space at
OMR 6 per square meter
per month

(estimated cost per
square meter/10) X area

Free Zone in Mazyouna

OMR 1.250 per square
meter

OMR 37.500 per square

meter

OMR 15 per square
meter

OMR 3.500 per square

Remarks

Prices increase every five years
by 15%

* Al Buraimi Industrial City ( the
price for five years from the date
of issuing the decision - Decision

No: 9/1/2019)

This price does not include
electricity consumption, main-
tenance services and other ser-
vices determined by the Director
General of the estate

In addition to the rent of the land
area on which the establishment
is built

meter




Application process in Knowledge Oasis Muscat:
The investor must fill out the application form for the alloca-
tion of office space in Knowledge Oasis and attach all required

documents mentioned below. The required documents:

b Letter of application or letter of intent. ‘

é Filling out the application form (allocation of office space). ‘

5 Attaching the company'’s business plan for the next 3 years. ‘

h Resumes of investors / partners. ‘

5 Company profile. ‘

é Letters of recommendation from commercial customers or compa-

nies dealt with by the investor (if any).

\

h Last annual report of the company (if available). ‘

- N

é Any additional information the investor deems necessary to support

the application.

\

Method of submission:
The application shall be made through the Knowledge Oasis Muscat website (www.
madayn.om/kom) through the Investment Application link or through Knowledge Oasis

Muscat - Contracts and Customer Service Department, KOM1 Building first floor.




 —

Investment procedures

\ \

F
7

Submit an investment application and approval request to register an investment company through

the investment application form on the website: https:/www.mfz.om/

Evaluation of the application. If approved, the registration form of investment company will be sent

for security approval.

é After obtaining the security approval, the estate employees or Sanad office in the estate shall start

the commercial registration procedures.

\

A Issuing Oman chamber of commerce and industry membership certificate. ‘

B Signing the contract. \

é The transaction shall be referred to the Estate Clearance Office (SANAD) to finalize all the proce-

dures below:

b Work permit
b Vlisa application

B Resident card




Procedures for obtaining environmental approval for
industrial projects of all categories:

P Submit an application for environmental approval in
the name of the Director of the Environmental Planning
Department.

P Fill out the application form for obtaining the
environmental permit in a clear and accurate manner.

» Environmental impact assessment study (if requested by
specialists).

P Attach drawings and illustrations (catalogs) and the
process of production processes related to the project
with the request.

P Submit the approval of the concerned government
agencies, in addition to the title deed, site plan or the
approval of the The Public Establishment for Industrial
Cities - Madayn in the event of its establishment in one
of the Industrial Cities of Madayn.

» Commercial register papers of the institution or the

owner company of the project.

Note: The above process is subject to change




In the event that the activity is not on the list of activities authorized in the Invest Easy web-
site, the following procedures should be followed:

Procedures for obtaining Business Activtiy License Certificate (industrial license)
Ministry of Commerce and Industry:

Fill out an industrial license application form and submit it to the Investor Services Depart-

ment at the Ministry of Commerce and Industry with the following documents:

Copy of the commercial registration certificate, membership certificate, if any, and a copy of the
personal cards of the concerned parties.

é List of machinery and equipment, copies of quotations and catalogs of equipment. }

é Explanation of production method. }

b After studying the application, the Ministry of Commerce and Industry issues letters to the rele-

vant authorities to obtain:

P Environmental approval by the Ministry of Environment and Climate Affairs of the project site.

P Approval of the Directorate General of Standardization and Metrology of the production stan-
dard.

P Approval of relevant government agencies by type of activity, such as medicines approved by

the Ministry of Health, cooking gas filling projects approved by the Ministry of Oil and Gas ... etc.

After obtaining the approvals of the relevant authorities, the Business Activity License Certificate
(industrial license) for the project shall be issued.

Note: The license fees are determined by Ministerial Decision No. 74/2001 and the above procedures are subject to
change according to the concerned authority.

The above process is subject to change.




|~/ Phase IV (Building Completion Certificate)
|

Transaction

E P Arequest letter from investor
Required Documents Final Civil Defense Certificate.
P Certificate of construction completion by the

v

consultant.
» Insurance policy.

—

Completion Period of
@) Transactions

Ba) cerarc 8

The lapse of the period without reply shall
stand as approval.

Within 10

working days

g e (e prcicetiemsa

Phase V (Issuing activity practice license)

[ (industrial, service, commercial, development, etc.) }
§@' Completion Period of Transactions
{ Within 30 working days of submission }
wricro_ SER) s}
As per activity

Industrial: OMR 800 The lapse of the period without reply

Non-industrial: OMR
2200.

shall stand as approval to the license
issuance.

* please refer to page
number 19




J.% Phase lll (Approval of engineering plans)

Transaction

4 Registration of the project consultant's office in the estate.

é Obtaining permission to start construction works.

A Registration of the contracting company in the estate.

Within 10 working

days

> Copy of krooki and lease contract.

» Engineering drawings approved by the Civil Defense Authority.
I Structural and architectural plans of the project.

» Payment of drawings review fee.

» Application form for a work permit.

I» Copy of building permit (if any) and krooki.

» The approved plans by electricity distribution company.

» Supervision letter from the consultant (if any).

Service Fees

Insurance Work permit for contractor OMR
fees depends 120 per month for each project and
on the project | | Work permit for consultant OMR
size 60 per month for each project

150 Baisas / m2 of not less than OMR
200. Reviewing the engineering drawings
for the second time shall be for 75 Baisas
/ m2 of not less than OMR 100.

) e )

The fee includes: building permit, delivery | | In case the contractor delays completion of the project
of landmarks, service delivery certificate, | | according to the period specified in the excavation
construction completion certificate, con- permit, the fees of the work permit of both the con-
tractor’s and project signs, and building tractor and consultant will be computed until the date
permit of issuance of the completion certificate.




C = Phase Il (Signing Contract
|¢_,J (Signing )
=

4 In case of approving plot allocation letter, the contract details shall be sent to the investor.

é After payment of the fees, the lease contract shall be signed and the krooki issued.

After signing the contract, the construction of the project shall start. The contract and the
Krooki will be treated as an official letter from Madayn to the government bodies to obtain
the necessary licenses:

» Ministry of Commerce and Industry (for Business activity license certificate).

» Ministry of Environment and Climate Affairs (for environmental approval of the project).

A » Any licenses related to the project by other government agencies

;@ Completion Period of Transactions

Transaction Number (2) Transaction Number (3)

i

The investor shall be granted 30 Six (6) months from the
working days to accept the offer and date of signing the contract
pay the rent of the first year and the to start the project and get

krooki. all Required Approvals.

30 Baisas per square meter + Rent of the first year

Q@) ceree

if investors fails to

* The application for licenses shall be submitted through the

complete the contract Invest Easy website. www.business.gov.om

procedure, the application If the investor does not start the

el e et construction works and does not obtain the approvals or

permits within six months without submitting any accept-

able reasaons, the lease contract shall be terminated.

* Please make sure, you read all conditions in Invest Easy website before you make payments as the payment are not

refundable




JI. =| Phase | (Getting a space)

Transaction

The application for setting up project shall be submitted through MADAYN website
(www.madayn.om).

The concern department in the estate shall review the application to ensure its complete-
ness and notify the investor of any lacks.

After the completion of the application, the competent department shall refer it to the
Investment Committee.

The Investment Committee in the estate shall review the application and issue its recom-
mendations or decisions.

B D DL DL

The investor shall be natified of the committee decision.

=5 Completion Period of Transactions

i

Transaction Number (2) Transaction Number (4)BTransaction Number (5)
10 working days e .
) ) Within 5 working days
(Investor will be granted 20 working days to com- Within 10 working
L . from the date of the
plete all deficiencies and at the end of the period days.

committee decision.
of time the request is considered canceled).

|§_ Required Documents

p Commercial Registration Papers

p Certificate of affiliation with Oman Chamber of Commerce and Industry
» An outline of the intended use of plot
P Presentation of an overview of project (method of production and disposal of waste)

U

P If the company does not have a commercial registration, it must register through

the Ministry of Commerce and Industry website (Invest Easy):

www.business.gov.om




A

Participation in internaland ~ Participation in all work-
external exhibitions of the shops, seminars and
national products campaign  exhibitions organized by
(Omani). MADAYN .

a

Residential areas with full Assistance by govern-
services. ment agencies through
the investment window
(MASAR).
Incentives
P Investment areas not subject to municipal law and regulations.
P Exemption from income tax for five years for industrial projects.
» Exemption of production inputs from taxes and customs duties.
p [n catageory (B), deduction of 50% on the fees for issuing and
renewing environmental permit.
P Industrial activities in category (c) at The Ministry of Environ-

ment and Climate do not require an environmental study.

P Presence of infrastructure equipped with all services.

Services and incentives granted to enterprises within MADAYN in terms
of labor

Cooperation with government agencies to Allow the recruitment of a non-Omani

provide qualified and trained workforce. workforce up to 65%.
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4

Lease contract for 30 years
renewable for a similar pe-
riod at a nominal fee (OMR
1/sq.m. per year).

Entitlerment to have a
waiver of rent for remain-
ing contract period at a
nominal fee (OMR 1/ sg.m.

"Once").

Right to sell construc-
tions and buildings on the
leased plot.

4

Right to mortgage the
buildings and installations
constructed on the leased
plot.

Eligibility to enter partners
into lease contract.

a

Fair evaluation of build-
ings, constructions and
equipment established
at the end of the lease

contract.

<

Developed land equipped
with all basic services:
water, electricity, communi-
cations, and roads.

Transparent legal frame-
work illustrating rights and
obligations.

Adherence to specific peri-
ods for service delivery.



Al Buraymi Industrial City Suhar Industrial City

Ar Rusayl Industrial City
@ Knowledge Oasis Muscat
Samail Industrial City
Nizwa Industrial City

Sur Industrial City

3

Al Mazyunah Free Zone *

O
IT Park
c Industrial Cities

TR

Free Zone

Raysut Industrial City

Samail Industrial City
Governorate: Dakhiliyyah

Total area: 7,674,457 square meters

Nearest Port: Sultan Qaboos Port; Distance:
80 Km

Nearest airport: Muscat International Airport;
Distance: 50 Km

Nearest University / College / Technical
Institute:

Sultan Qaboos university
University of Nizwa

College of Applied Sciences in Nizwa

Knowledge Oasis Muscat
Governorate: Muscat

Total area: 778,602 square meters

Nearest Port: Sultan Qaboos Port;
Distance: 40 Km

Nearest airport: Muscat International
Airport; Distance: 20 Km

Nearest University / College / Tech-
nical Institute:

Sultan Qaboos University
Higher College of Technology
Waljat College of Applied Sciences

Middle East of Information
Technology

Vocational Training Center
in Seeb

Al Mazyouna Free Zone
Governorate: Dhofar

Total area: 15,362,305 square
meters

Nearest port: Salalah Port;
Distance: 260 Km

Nearest airport: Salalah Airport;
Distance: 280 Km

Nearest University / College /
Technical Institute:

University of Dhofar
College of Technology in Salalah

College of Applied
Sciences in Salalah




Rusay! Industrial City

Governorate: Muscat

Total area: 10,859,175 square meters

Nearest Port: Sultan Qaboos Port; Distance: 40 Km (This

port is now being converted into a tourism based mixed use

waterfront destination)

Eearest airport: Muscat International Airport; Distance: 20
m

Nearest University / College / Technical Institute:

Sultan Qaboos university, German University of Technology

Higher College of Technology

International College of Engineering and Management

Oman College of Management and Technology

Caledonian Engineering College, Scientific College of Design

Vocational Training Center in Seeb

Many colleges specialized in administrative and

financial disciplines
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Sohar Industrial City
Governorate: North Batinah

Total area: 21,237,225 square
meters

Nearest Port: Sohar Port; Distance:
10 Km

Nearest Airport: Sohar International

Airport; Distance: 10 Km

Nearest University / College /
Technical Institute:

Sohar University
College of Technology in Shinas

Sohar College of Applied Sciences

Vocational Training Center
in Saham @

Raysut Industrial City
Governorate: Dhofar

Total area: 3,810,479 square
meters

Nearest Port: Salalah Port;
Distance: 4 Km

Nearest airport: Salalah Interna-
tional Airport; Distance: 20 Km

Nearest University / College /
Technical Institute:

University of Dhofar
College of Technology in Salalah

College of Applied Sciences in

Salalah

Sur Industrial City
Governorate: Sharqiyyah South

Total area: 36,100,000 square meters

Nearest Port: Sultan Qaboos Port; Distance: 160 Km

Nearest airport: Muscat International Airport; Distance

190 Km

Nearest University / College / Technical Institute:

Shargiyyah University
College of Technology in Ibra

College of Applied Sciences in Sur, Vocational Training

Center in Sur
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Nizwa Industrial City
Governorate: Dakhiliyyah

Total area: 3,111,295 square meters

Nearest Port: Sultan Qaboos Port;
Distance: 190 Km

Nearest airport: Muscat International

Airport Distance: approximately
140 Km

Nearest University / College / Tech-

nical Institute:

University of Nizwa, College of Tech-

nology in Nizwa

College of Applied Sciences
in Nizwa

Buraimi Industrial City
Governorate: Buraimi

Total area: 5,561,156 square
meters

Nearest Port: Sohar Industrial
Port; Distance: 110 Km

Nearest Airport: Al-Ain Interna-
tional Airport; Distance: 25 Km

Nearest University / College /
Technical Institute:

University of Buraimi, Buraimi
University College

Vocational Training
Center in Buraimi



By the grace of God, the Public Establishment for Indus-
trial Cities, which has now been rebranded as Madayn has
made continuous progress in achieving its mission and in-
creasing its contribution to the Sultanate's economy, add-
ing new dimensions to its record of achievements.

Madayn responds effectively to the development prior-
ities expressed in the Ninth Five-Year Development Plan,

which places the manufacturing sector at the forefront of

the promising sectors for economic diversification. Madayn 8 §

works towards increasing the contribution of the industrial

sector to GDP, doubling the employment during the plan ; : &\j
period, and consolidating the regulatory framework in the : .

sector.

The Investor’'s Guide 2018 is being released at a time when Madayn itself has transformed in
terms of the nature and means of investments within its Industrial Cities. The Public Establish-
ment for Industrial Cities, since several years now, has been fostering public-private-partnership
as a key means for rapid infrastructure development as well as for the diversification of economic
activities, and has now implemented its new policy aiming at better efficiency, flexibility and pro-
vision of more incentives to investors.

This guide is intended to provide investors and developers with accurate information about the
industrial and free zones managed by Madayn, enabling them to set up their businesses with suf-
ficient understanding about the procedures, incentives and facilities available. Public and private
sector institutions and the citizens will find the Investor’s Guide as a useful reference material on
the activities of the Public Establishment for Industrial Cities - Madayn

The Investor's Guide 2018 provides information on the geographical location of the different In-
dustrial Cities, and their proximity to ports and some key educational institutions, the latter being
mentioned here considering their role in providing technical support to the industries, including
educational and training services to workers.

We ask God for success and guidance in serving our beloved country Oman under the enlightened

leadership of His Majesty Sultan Qaboos bin Said.

Hilal bin Hamad Al-Hasani

Chief Executive Officer
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«His Majesty Sultan Qaboos bin Said»
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